
 

 
BEFRIENDING VOLUNTEER TASK DESCRIPTION 

 
Title:   Primrose Hill Neighbours Befriending Volunteer 
Venue:  Older peoples’ homes in the Chalk Farm area 
Hours: To suit volunteer (usually approx. 1 hour per 

week for 12 months) 
Supported by: Scheme Coordinator  
 
Primrose Hill Neighbours’ team of volunteer befrienders provide informal social 
support to vulnerable and isolated people over 60 years of age in their homes. All 
our scheme users live in or near the Chalk Farm/Primrose Hill area and this is 
where all voluntary work will take place. 
 
The main purpose of our befriending scheme is to help reduce social isolation 
and provide a little extra companionship, usually on a regular basis, to older 
people in their homes. Befriending visits are purely social and compliment any 
care package Scheme Users may already be receiving. 
 
The exact type of tasks undertaken by volunteers will vary depending on what 
you would like to do and your availability.  However, the following are the kinds of 
services we can offer our scheme users: 
 

o Regular befriending visits 
o Accompanying people to shops or for walks. 
o Providing help with small practical tasks in people’s homes (e.g. 

gardening, window cleaning, putting up pictures, changing light bulbs etc.) 
o Assisting people with filling in forms and correspondence 
o Reading or translating for scheme users 

 
Volunteers’ duties do not include any tasks which should be undertaken by 
Camden Social Services Home Care or Housing Department.  This includes 
tasks such as cleaning, personal care or shopping. 
 
The matching of volunteer and older person will be made by the Scheme 
Coordinator who will try to match people based on their knowledge of both 
parties, their needs, requirements, availability and personalities.  Some 
volunteers will come to an arrangement with a client whereby they visit them on a 
regular basis (i.e. weekly or every two weeks) whereas other volunteers may 
prefer just to be ‘on call’ at certain times to undertake jobs as and when they 
arise.  All arrangements with scheme users will be made via the scheme 
coordinator. 



 
There is no minimum amount of time a volunteer can offer to the scheme, any 
time is appreciated (although we would assume you’d have around one hour per 
week to spare)!  We can arrange for your volunteering to suit your availability. 
Due to the nature of the role, however, we do ask for a commitment of at least 
10-12 months and typically this is how long a match would last for. However, 
many do continue for much longer and genuine long-term friendships often 
develop. The reason we say that our service is not indefinite is because people's 
circumstances (both volunteer and members) can change a lot over a year. It 
also provides an opportunity for you to visit different people and to ensure that 
more older people are able to receive a befriending visit.  The Coordinator will 
work closely with you and your older person to review things regularly and to 
make sure the Scheme is working for all involved. 
 
Volunteers will undertake an induction session with the Scheme Coordinator 
before commencing any befriending visits and after their references and checks 
have been approved. 
 
Scheme volunteers will usually make visits without supervision, but on their first 
visit, one of the Scheme Coordinators will accompany and introduce them. 
 
Volunteer Specification 
 
We have no such thing as an ‘ideal volunteer’, we hope to have volunteers from 
a wide range of backgrounds, ages and experiences who can bring their own 
skills and personalities to the role.  However, there are some qualities which our 
volunteers to need to have in order to carry out their role effectively: 
 

o It is very important that volunteers are reliable and good time keepers.  
Many of the elderly people we support look forward greatly to their 
volunteer visits and prepare for them well in advance.  It is only fair 
therefore, that we let them know as far in advance as possible if a 
volunteer is unable to keep an arrangement and that they are not let down 
on a regular basis. 

 
o Volunteers need to be able to operate by themselves and often 

unsupervised (although all introductions are made with the Scheme 
Coordinator).  They will need to use their initiative and common sense 
when assisting scheme users.   

 
o We need volunteers who are friendly, good listeners, non-judgmental, 

patient and have a sense of humour! 


